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Berlin, 30th of March 2021 

Information about the necessary protective measures during your visit at 
NICKERCHEN 

Dear guest,  

you have surely heard from the press that the Berlin Senate passed new resolutions on March 
28, 2021 to contain the pandemic. We have now been able to incorporate these into this 
overview at short notice. We are aware that the last-minute changes made by the Senate 
can be an extra burden for you and we thank you very much for your understanding and 
hope that you can still enjoy a nice out-time with us.  

Due to the current situation, the following protective measures must be observed when you 
visit: 

 We open our doors 5 minutes before your booked appointment. 
 Please wear an FFP2 mask when entering the shop (unfortunately, medical masks 

will no longer be allowed from March 31, 2021). 
 If you have a mask exemption from the doctor, we ask you to carry the certificate 

with you during the visit, thank you very much. 
 Although we have waived facial massages since the first lockdown and do not 

offer any "facial services", every customer must have a daily, negative Covid19 
rapid test, up from March 31, 2021. You can do this yourself beforehand at home 
and show us the result when you visit. If you have the test carried out in the test 
center, we ask you to show the e-mail confirming the negative test result, thank 
you very much!  

 We pay attention to the necessary distance (2m) between the guests, please also 
stay careful during your visit and keep your distance, thank you very much. 

 Unfortunately, we still have to do without warm greetings and farewells. 
 Before the massage, we kindly ask you to wash and disinfect your hands. 
 Unfortunately, to be able to comply with the distance rule in the reception room, it 

is currently not possible to stay longer after the massage. 
 Unfortunately we have to do without facial massages until further notice. 
 Please cancel your massage if there are any symptoms of a cold. 

Thank you very much for your understanding!  

 

In order to make you feel comfortable and safe at NICKERCHEN, here are a few arguments 
for a massage in our small, individual studio: 

 Our staff is tested for Covid19 every week. 
 At NICKERCHEN we offer individual wellness without mass business, in which many 

people stay close together (at the same time there is currently a maximum of 6 
people in the entire studio of 160 sqm). 

 The massage therapists wear the prescribed FFP2 mask and disinfect their hands 
before and after each guest. If the staff has a medically certified respiratory 
protection exemption, the customers will be informed in advance. 

 Increased disinfection of all objects at shortened intervals that are frequently used: 
door handles, handrails, fittings, EC devices, etc. 

 The textiles used are washed at 60 degrees after each massage.  
 All employees are instructed to stay at home with the slightest sign of cold. 
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 And of course we provide all our guests with antiviral hand disinfection. 
 Relaxing wellness at the NICKERCHEN always includes the good feeling of being in a 

hygienically perfect and clean place. We feel obliged to do this and that is exactly 
what we want to offer you at any time. 

The time remains exciting and challenging and has a huge impact on our immune system. 
During this time, the massages work against the high level of stress to which we are all exposed. 
Therefore we very much hope that we can strengthen your back a little and help you to regain 
your own balance. 

We look forward to you! 

Irina Ivachkovets, Owner of NICKERCHEN 


